
 

Human rights policies 

The Company adheres and follows with human rights policy in business operations in accordance with the 
Universal Declaration of Human Rights (“UDHR”) to ensure that the Company’s operations are free from 
human rights violation. The Company deems it appropriate to formulate policies and guidelines to prevent 
human rights violation in all business activities of the Company including business partner in business 
value chain and business associates are aware of the policies in the same principles and practices as 
follows: 
 
1. Employees treatment with equality 

- The Company treats employees with equality and non-discrimination regardless of race, 
nationality, language, religion, sex, age and education. 

- The Company do not support or affiliated ourselves with child labor under the legal age or forced 
labor within the Company or our supply chain.  

- The employees show respect to and acceptance of others, and acts appropriate with job as the 
Company’s regulation and tradition without disgrace to the image of the Company. 

- The Company gives employees the opportunities to demonstrate their full abilities by determining 
appropriate compensation in accordance with the Company’s regulation. The Company also 
provides employees with the opportunities for self-improvement such as higher education, short- 
term/long-term training.  

- Employee assessment will be assessed purely on merit and the process must be done in proper 
and unbiased method. 

- When performing the work, the employees must avoid from comments in regard to difference of 
physical, mental, race, nationality, language, religion, sex, age, education, or any matters that 
could lead to cause conflict.  

- The employees should monitor and reinforce the working environment free from discrimination 
and injustice.  

- The employees show respect and tolerance for each other’s opinions.  
 

2.  Equal treatment and indiscrimination of the Company’s stakeholders 
The Company conducts business activities which will not affect both directly and indirectly on human rights 
of the Company’s stakeholders such as employees, communities, suppliers, business partners, customers 
and treat them equally without discrimination. 
 
3.  Human Rights Risk and Impact Assessment 
The Company shall continuously develop and conduct human rights management due diligence process to 
identify human rights risks and impacts and potentially affected stakeholders in order to plan for corrective 
and preventive actions as well as provide appropriate mitigation plan towards affected groups. 
 
 
 
 



 

4.  Suggestions and complaints of human rights violation 
In order to encourage knowledge, understanding of human rights code of conduct, as well as allowing 
employees and stakeholders to have a channel of voicing their concerns and comments. Employees and 
stakeholders can send mail or emails toward the Company’s website (www.samartcorp.com) under 
“Contact Us” in case there are incidents or misconduct or violations of human rights. 
 
5. Monitor and follow up 
The Company shall monitor and follow up on the process of human rights violation management in 
accordance with the Company’s guideline as well as supporting and mitigating the affected groups from the 
Company’s actions.  
 
6.  Penalty 
Any person who violated this human rights policy are considerate violating against the Company’s business 
ethics and shall be disciplined in accordance of the Company’s regulation. In addition, violators may be 
penalized legal punishment if such action is illegal. 

 


